
 

INTERNAL EMPLOYMENT OPPORTUNITY 
 
 

POSTING DATE:  December 10, 2018  CLOSING DATE: December 17, 2018 

 
JOB TITLE:    Customer Service Assistant  
  
DEPARTMENT:   Community Development 

FULL/PART TIME:   Part Time 

STATUS:    Part Time 
 
RATE OF PAY:   $22.22 per hour 
      
HOURS OF WORK: Miscellaneous hours (including days, evenings, & 

weekends) 

COMPETITION NUMBER:  COM- 2018-67-IN 

DUTIES 
Under the supervision of the Recreation Supervisor - Facility and Sport Tourism or designated 
supervisor, the Customer Service Assistant registers patrons for programs; and receives and 
receipts payments; ensures safety and a positive experience for all patrons and ensures the 
interaction with the patrons is professional and enjoyable. 

QUALIFICATIONS 
Experience in customer service and processing payments supplemented by knowledge of 
Recreation or Fitness programming, Standard First Aid Certificate, C.P.R, Level C and AED 
would be assets (or first aid will be provided on appointment); or sufficient qualifications as 
determined by assessment. Experience working in a recreation environment is an asset. 

 
 Selected applicants will be tested. 

 
TO APPLY 
 
Complete an Application for Promotion or Transfer (saved in Shared directory under “HR 
Information\Forms” folder) and provide a cover letter and current resume indicating the 
position you are applying for by 4:00 p.m. on the closing date, referencing the competition 
number, by email: recruitment@mountpearl.ca or delivered to Human Resources, 3 
Centennial Street, Mount Pearl, NL A1N 1G4. 
 
For a complete job description and qualifications please refer to the City website at 
http://mountpearl.ca/jobs/.  
  

 

 “Safety Begins with ME” 

file://mpfileserver/shared/HR%20Information/FORMS/Application%20for%20Promotion%20or%20Transfer.pdf
file://mpfileserver/shared/HR%20Information/FORMS/Application%20for%20Promotion%20or%20Transfer.pdf
file://mpfileserver/personalfolders/ascott/Job%20Posting%20Templates/recruitment@mountpearl.ca%20
http://mountpearl.ca/jobs/
http://www.mountpearl.ca/?





