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Important Contacts
As always, you can connect with the city by phone  
or email anytime to pass along questions or concerns.

 709-748-1000 

 info@mountpearl.ca

Have a payment to make?
During this time we are discouraging individuals from  
making payments in-person. We invite and encourage  
you to use one of the easy ways below to make any 
outstanding payments that need to be made.

 Through your bank. 

 Pre-authorized payments.

 By mail.

What about other city services?
The city will continue to mow grass at sports fields and parks, 
with the trail network continuing to be groomed and cared for. 
Important community safety services provided by Municipal 
Enforcement will remain.

The Glacier, The Summit, The Reid Community Centre, 
Gloria Pearson Community Centre, and Park Place will  
all be closed to the public.

In the event of a plugged sewer, property owners will  
have to engage a private third-party service provider.

Where can you get job action/service updates?
The city recognizes that disruption during a job action period 
can be frustrating. 

But, the city will continue to communicate with residents  
as developments can be shared. We invite you to sign up for 
Citizen Alert, follow the city’s official social media accounts  
for updates, or refer to our website.



Garbage Collection Schedules - Now Biweekly

During the temporary job action period, the City of Mount Pearl will 
continue to deliver the quality services it’s known for to residents. 
But some services may look a little different, like garbage collection, 
which switches to collection every two weeks, using the above maps.   
Unfortunately curbside collection of recyclables will cease, and we look 
forward to resuming the program..For now, residents are encouraged 
to use recycling depots to continue helping the environment!

Looking for the
info below online? 

Scan the QR Code to the right  
with your smartphone!

Sign up for alerts to be in the know about  
what is happening in our community.
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